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Disclosures for Continuing Education Credits

» Participants of this session will receive 1 continuing nursing education credit.

« To receive credit, you must be registered as a participant, sign in at the beginning, and attend the entire session.

» Access the Axxess Training and Certification Program platform to complete a short survey at the end of each session
to obtain CNE certificate.

Conflict of Interest Statement

« A conflict of interest occurs when an individual has an opportunity to affect educational content about healthcare
products or services of a commercial company with which they have a financial relationship. The session planners
and presenters do not have any relevant financial relationship to disclose.

» Axxess is accredited as a provider of nursing continuing professional development by the American Nurses
Credentialing Center’'s Commission on Accreditation.

» Axxess is approved by the California Board of Registered Nursing, Provider Number CEP 16092.
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ODbjectives

At the end of this session, participants will be able to:

>>>

« Describe three regulatory requirements for

the hospice plan of care

« List five ways to improve the hospice plan of care

and care planning process

 |dentify and apply three ways that technology

supports compliance and quality care planning
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Plan of Care Compliance Trends

>

« Individualized plan of care
» Hospice aide services
» Registered nurse (RN) designation

 Bereavement
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Effective Processes of Care Planning

>>>

Critical Thinking Problem Solving Decision Making
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Know Your Patients
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Their voice
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« What is important
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The 4M Model

Plan of Care Alignment

e Matters
* Medication
 Mentation

. Mobility
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Dr. Jennifer Kennedy Zaundra Ellis
Vice President, Quality, Vice President of Hospice
Standards, & Compliance Professional Services
jennifer.kennedy@-chapinc.org zellis@axxess.com
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